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Summary
A web app that manages contact tracing for clubs in line with government guidelines. The app provides verification 
and tracing in a fast and simple manner. 

The app is new and has been tried and tested by over 100 sports clubs. Lisnagarvey HC and Coleraine FC have each 
registered over 1,500 people on the app within the first month of returning to sport with no difficulties.

How does it work?
The player or person coming to the club registers on their own phone. This occurs every time they are coming to the 
club and takes less than 30 seconds.  They must answer the COVID questions each time and must register on the day 
of attendance. No login is required to register.

The COVID officer(s) then digitally verifies attendance at the club. They login so they can see who has registered. 
Verifying takes less than a second per person. Multiple people can verify at the same time should larger groups (e.g. 
juniors) be attending. 

Spectators and parents also must register when entering the club. This can be done before through the web app or 
directly at the entrance using the QR Code.

Should anyone later require tracing it is easy to search the data to find who was at the club at the designated date 
time. 

Because it is a website it works on any phone, computer, iPad, etc. that has an internet connection.

User Journey: Player Registration

Step 1: Pick your club Step 2: Understand what you have to do
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Step 3: Enter your details Step 4: Answer the COVID Questions

Step 5: Show Outcome
NOTE:

Your phone can save your personal details and 
COVID question answers to make subsequent 
registrations faster. 

Each club can use its own logo to help give 
confidence that the player is on the right page. 
The logo changes automatically depending on 
the club you select on the first screen. 

You do not need to login to register. 

You can register again if required on the same 
day.
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QR Code
Each club will also receive a QR code which will bring the person directly to Step 2 of the registration process when 
scanned (i.e. their club registration portal). This can be useful to have at entrances or on social media. You can give 
this a try by scanning the QR code below for Lurgan Cricket Club:

User Journey : Verify Attendance by the COVID Officer
The COVID officer (or designated club helpers) can verify attendees at the club entrances with the touch of a button. 

Step 1: Login to Portal Step 2: Check the person is on the list
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Step 3: Verify their attendance
NOTE:

You must login to access the management part 
of the application. 

Only attendees at the club for that day are 
shown by default.

Multiple people can update the “Verify” status 
on separate phones if needed (e.g. large 
groups). 

You can only see the data for your club when 
you login. 

Upon verification, the date and time when the 
button is pressed is stored in case it is needed 
later. 

User Journey : Track and Trace
As an example, I will show the attendees at Lisnagarvey HC on Thursday 25th June.

Step 1: Login to Portal Step 2: Filter by 25th June
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Step 3: See who was there
NOTE:

You can filter by date, verification status, player 
name, etc. This only shows one way of doing it. 

You can only see the data for your club when 
you login. 

I have shown this on a phone but you can get a 
larger view on a bigger device (laptop, iPad). 
This automatically shows more data. 

Players in “Green” answered “No” to all the 
COVID questions. 

Players in “Red” answered “Yes” to one or 
more of the COVID questions and should be 
refused entry (fortunately no one in this list).

What will it cost?
The price is a one-off fee of £100 / €110 for 12 months to support running costs per club. 

What do clubs have to do?
Sign up via our website or get in touch with our sales team. See contact below.

Once you have signed up, you can email your club logo, privacy policy and designated Covid Officer to 
covidvenuesapp@gmail.com.

We then register you on the portal within 24 hours, your club appears in the “list of clubs” and you are good to go. 
We subsequently will email out to the COVID contact the login / password details for that club. 

Each club will receive a unique QR code which will bring the user directly to their club’s registration portal when 
scanned. 

Data Protection 
The database is encrypted at rest. This means that the data is secure even in the unlikely event that the server is 
breached. You cannot see the data without the access keys.  In addition, your club’s privacy policy can be viewed on 
the registration page so that your members are comfortable. Our privacy policy can be found on our website at 
https://covid.oqlist.co.uk/privacy-policy.

More Information
To see a full list of features and for more information, please visit our website at:

https://covid.oqlist.co.uk/website/

Contact information: 
James Carr covidvenuessales@gmail.com +353 (86) 0345424
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